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SOLUTION BRIEF

MuleSoft & Blue Prism RPA: Building Bridges that Accelerate True Digital
Transformation
To keep pace with increased competition, businesses today need smart technologies that make it easy to deliver seamless,
connected experiences to customers, employees and partners. While digital transformation is top of mind, many businesses still rely
on legacy systems and proprietary applications to support mission critical processes, creating barriers to connectivity and decreased
productivity.

Building on the strength of both offerings, Blue Prism is partnering with MuleSoft, the leading API integration platform,
to make it easier for organizations to digitally transform by connecting APIs to intelligent digital workers. Companies
now have easy, secure access to front and back office automation to improve process performance, reduce costs and
drive operational efficiency.
This integration adds Knowledge & Insight and Collaboration skills to Blue Prism RPA, creating an intelligent Digital
Workforce that enables the AI-powered automation needs of any organization.

Connecting Technologies, Connecting Experiences
Deploy Intelligent Automation in a Faster, More Controlled Way
MuleSoft’s Anypoint Platform helps organizations synchronize data and support workflows by providing connectivity
across enterprise applications. The MuleSoft platform speeds up and improves the app development process by
unlocking siloed data for a connected customer experience, while maintaining governance and security throughout
the process. MuleSoft’s API-led connectivity approach enables a connected experience and fast app development.
MuleSoft and Blue Prism make it simple for businesses to deliver innovation at scale by deploying enterprise grade
intelligent automation in a faster, more controlled fashion. Together, the joint integration helps you:
Extend the Reach of the Anypoint Platform & MuleSoft Application Networks. Blue Prism’s intelligent digital workforce
integrates easily with legacy and new IT systems, extending the reach of MuleSoft to legacy applications that have no
APIs. This enables MuleSoft to expand application networks securely and in a fully auditable and compliant way. With
pre-built connectors, it’s easy to accelerate front and back office automation in conjunction with MuleSoft.
Add value to your automation journey. MuleSoft can access the power of Blue Prism’s intelligent digital workforce by
leveraging Blue Prism’s Process Dispatch Framework. This allows for discovery of all processes in a Blue Prism
environment, acting as an intermediary to enable webservices. Connectivity happens asynchronously and in an
integrated MuleSoft environment. Together, Blue Prism + MuleSoft help you connect and automate quickly, securely
and without delay.

Connecting Technologies, Connecting Experiences
Here’s How it Works
An integration platform, MuleSoft helps developers connect applications together quickly and easily, enabling them to
exchange data. However, when a platform lacks integration capabilities, or the target data needs to be generated
through a series of transactions, Blue Prism and connected RPA are crucial.
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Blue Prism delivers a
robust, secure, agile,
and highly scalable
digital workforce that
follows rules-based
business processes with
built-in compliance
capabilities and
governance.
By sending a
webservice call to
initate a discrete task or
a complete end-to-end process, businesses can quickly and easily integrate with and automate legacy systems.
Whether it’s invoicing, insurance claim handling, password setting or any other process, the joint solution removes
barriers to digital transformation making it faster and more efficient to automate mission critical systems in a
sustainable, scalable way.

Connecting Technologies, Connecting Experiences
Enterprise Benefits
•
•
•
•

Connect to all enterprise systems, both with APIs and without APIs.
Create a unified view of your application network, including legacy systems, fully auditable & compliant.
Use pre-built MuleSoft connectors to automate quickly, securely and without delay.
Improve depth and breadth of automation initiatives to support broader digital transformation.

Together, MuleSoft and Blue Prism drive true enterprise digital transformation that delivers on the promise of
seamless, efficient, connected experiences through powerful automation for sustainable business value and
undeniable ROI.

Connecting Technologies, Connecting Experiences
About Blue Prism
In this digital era where start-ups are constantly disrupting markets, only the most agile and innovative enterprises survive and thrive. At Blue
Prism, we pioneered Robotic Process Automation (RPA), emerging as the trusted and secure intelligent automation choice for the Fortune
500 and public-sector market. Now we bring you connected-RPA supported by the Digital Exchange (DX) app store—marrying internal
entrepreneurship with the power of crowdsourced innovation. Visit www.blueprism.com to learn more about Blue Prism (AIM: PRSM)
About MuleSoft, a Salesforce Company
MuleSoft’s mission is to help organizations change and innovate faster by making it easy to connect the world’s applications, data, and devices.
With its API-led approach to connectivity, MuleSoft’s market-leading Anypoint Platform™ empowers over 1,700 organizations in approximately 60
countries to build application networks. By unlocking data across the enterprise with application networks, organizations can easily deliver new
revenue channels, increase operational efficiency, and create differentiated customer experiences. For more information, visit mulesoft.com
MuleSoft is a registered trademark of MuleSoft, LLC, a Salesforce company. All other marks are those of respective owners.
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