Customer Mentor Days
Guidance from Blue Prism experts; you choose the topic and timeframe
Sometimes customers need more specific and uniquely
structured help than one of our predesigned packages offer.
We’re happy to offer Customer Mentor Days that allow
customers to engage with our intelligent automation experts in
timeframes and on topics that help them the most.

VALUE AND POTENTIAL OUTCOMES:

What are Customer Mentor Days?



Customer Mentor Days are flexible timeframes of Blue Prism
expert engagement customers can purchase to engage on
topics of their choice.

Engage with Blue Prism experts on
a 1:1 basis.



Increase efficiency in process
delivery.



Upskill the development team with
advanced features of Blue Prism.



The ability to design new/advanced
solutions.



Understand how to grow your
Center of Excellence (CoE)

Whether you need help with ROM, a mix of training and
mentoring, experts to shadow or oversee newer team
members or something else, we will collaborate with you to
outline the scope of work and outline success criteria.

Why choose Customer Mentor Days?
Get the answers and guidance you need most, with hands-on
1:1 attention form seasoned Blue Prism and intelligent
automation experts. Mentor days can be used all at once, or
on-demand as you progress with your program. Buy now but
use later so there’s no need to resecure funds or increase the
budget down the line.

What you can expect:


Multi-day engagements based on the needs of our
customer.



1–2-hour workshops on design, delivery,
infrastructure, etc.



Discussions: i.e., Robotic Operating Model and how
you can implement it



Training of feature within Blue Prism and newly
release products.

Contact your Blue Prism
account manager to enhance
your digital workforce with the
expert guidance on topics of
your choice.

Blue Prism is the global leader in intelligent automation for the enterprise, transforming the way work is done.
At Blue Prism, we have users in over 170 countries in more than 2,000 businesses, including Fortune 500 and
public sector organizations, that are creating value with new ways of working, unlocking efficiencies, and returning
millions of hours of work back into their businesses. Our intelligent digital workforce is smart, secure, scalable, and
accessible to all; freeing up humans to re-imagine work.
To learn more visit www.blueprism.com and follow us on Twitter @blue_prism and on LinkedIn.
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