Product Upgrade Assurance
The fastest way to successfully implement and gain value
from digital workforce upgrades and new releases.
The Product Upgrade Assurance package provides validation
and support for all aspects upgrading to the latest version of
Blue Prism—including a full review of the existing
infrastructure running your digital workforce.

VALUE AND POTENTIAL OUTCOMES:

What is Product Upgrade Assurance?



The product upgrade assurance provides a phased approach,
individually tailored to enable a successful Blue Prism product
upgrade. Once establishing the customer’s upgrade
ambitions, support and guidance will be provided through the
upgrade project:

Expert guidance on upgrade
strategies, considerations, and best
practice recommendations



Assurance that the infrastructure setup
is secure, scalable, persistent, and
enterprise strength.



Enablement on establishing a reusable
and robust upgrade framework.



Implement a more efficient regression
testing and upgrade.



Test and Go-Live support to ensure a
smooth path to a successful upgrade
project.



Overview and comparison of upgrade approaches and
other considerations including identification of the
recommended upgrade target and strategy



Assurance to create a performant and scalable Blue
Prism digital workforce platform



Establishing a reusable and robust Blue Prism upgrade
framework



Upgrade planning, regression testing and go-live
support and guidance.

Why Choose Product Upgrade Assurance?
With guidance form Blue prism experts, businesses can
quickly and successfully implement product upgrades to take
advantage of the latest product functionality and improve the
efficiency, productivity, and capabilities of the digital
workforce.

Contact your Blue Prism
account manager to enhance
your digital workforce with the
latest skills and functionality
accessible through the latest
product release.

Blue Prism is the global leader in intelligent automation for the enterprise, transforming the way work is done.
At Blue Prism, we have users in over 170 countries in more than 2,000 businesses, including Fortune 500 and
public sector organizations, that are creating value with new ways of working, unlocking efficiencies, and returning
millions of hours of work back into their businesses. Our intelligent digital workforce is smart, secure, scalable, and
accessible to all; freeing up humans to re-imagine work.
To learn more visit www.blueprism.com and follow us on Twitter @blue_prism and on LinkedIn.
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